Pubudu Harischandra

Certified CKA AWS Terraform | Advancing towards System-Cloud-DevOps-SRE

pubudu.h.don@gmail.com @ +94 71470 8305 @ pubuduharischandra Colombo, Sri Lanka

Technical Skills

Linux, Windows, AWS, Kubernetes, Docker, BitBucket, Git, ServiceNow, JIRA, Python, C, HTML, Oracle, SQL, Zabbix,
ActiveXperts, New Relic (Selenium), VM Ware, Virtual Box, BASH, Jenkins, OCI

Experience

Working Student - Grid Software | Siemens AG | 2023-Present

e Improving sales team efficiency with digital sales platforms (HighSpot, Saba, Outreach, SharePoint).
e Organizing global sales events, competitions, and quarterly sessions.
e Working collaboratively with teams in Europe, the Americas, the UK, Australia, and the Middle East.

Engineer, Technology Operations | London Stock Exchange Group | 2021-2022

e Monitored global trading and surveillance systems.

e Provided operational support with 2-minute tight SLAs in compliance with ITIL v4 standards.

e Supported for weekly PROD-DR-UAT failover mock tests (Linux, Networking, SQL).

e Utilized AWS workspaces for managing cloud-based trading systems.

e Clientincident and change management (JIRA, Confluence).

e Providing support for the clients based in Canada, Argentina, Mongolia, India, Hong Kong and more.

Associate Operations Engineer | Pearson | 2019-2021

e Developed Python-based applications (Django) with version control (BitBucket).

e Deployed applications in containerized systems (Docker).

e Developed scripts for task automation (Shell, Bash).

e Monitored application systems (Zabbix, ActivXperts).

e Fixed web user journeys (NewRelic-Selenium).

e Engaged in incident and change management (ServiceNow).

e Performed weekly system and application maintenance tasks (IS WebServer, VMWare vStation).

Education Certifications

AWS Certified Solutions Architect Associate

Friedrich-Alexander-Universitat - Niirnberg, Germany Link to Credential

* MSc Data Science (2022-Present)

Certified Kubernetes Administrator
Link to Credential

Gujarat Technological University - Ahmedabad, India
¢ Bachelor of Computer Engineering - Distinction (2015-2019)

Nalanda College - Colombo, Sri Lanka
¢ GCE Advanced Levels - Physics, Chemistry, Mathematics (2014)

HashiCorp Certified: Terraform Associate
Link to Credential

Honors & Awards
e LSEG Technology VIP Awards - 2022 - Actively onboarding extensive technical tasks to the team.
e LSEG Technology VIP Awards - 2021 - Eliminating potential P3 incident series of an international client.
e |CCR Scholarship Holder - 2015 - Fully funded 4 year scholarship offer from the Government of India.
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